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December 6, 2020

Candy Calvert
235 S. Grand Ave.
Ste. 1403
Lansing, MI 48933

Dear Ms. Calvert:

I would like to welcome and thank you for joining the FAP Employment & Training (E&T) referral process. Your assistance with processing these referrals will be appreciated. Our goal is to determine E&T eligibility for clients requesting participation.

When a request is received from a provider, we search for the client in the database. When the client is located, we must determine if the client receives FAP. Afterwards, we must choose if they are a volunteer or family volunteer based on household members. We update their case and apply their eligibility. Finally, we reply to the provider with the referral results. There will be times the referral may pend or be ineligible for the referral. If the client is ineligible, we would reply to the provider’s e-mail explaining the reason.

FAP E&T referrals are processed for Detroit residents currently. If you have questions regarding this process, please do not hesitate to contact me and I would be glad to assist in any way I can. Again, welcome and thank you.

Sincerely,



Jerrell Nixon
Eligibility Specialist
Michigan Department of Health & Human Services
Phone: (313) 664-6972
Fax: (517) 342-9919 or (517) 432-6079
E-mail: nixonj5@michigan.gov.
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